	Aa
	Accidents/ Incidents

	trevor.pringle@leicester.gov.uk Tel: 2527790

Risk and Safety Team – Tel: 2527873

Out of hours contact number Tel: 2528899

Education.healthandsafety@leicester.gov.uk
Tel: 2527788 / 2527873

Crisis Line for clearing sites after damage – cleaning.services@leicester.goc.uk
Tel: 2253388



	
	Admissions


	Head of Service – cathy.dobb@leicester.gov.uk
2527009 

	
	Alcohol


	Adviser – paul.conneally@leicester.gov.uk
Tel: 2222624 

Drink Aware http://www.drinkaware.co.uk
If you feel you have problems with your drinking contact your GP or the Alcohol Advice Centre

Tel: 0116 222 9545. It is free and confidential.



	
	Anti Racist


	clive.billingham@leicester.gov.uk  Tel: 2222617

	
	Arts in Education


	kate.hutchen@leics.gov.uk    (Dance and drama)
sandy.hay@leics.gov.uk  (Music)
Tel: 2700850



	
	Attendance


	Head of Service – john.broadhead@leicester.gov.uk Tel: 2211265
Principal Education Welfare Officer - ellen.collier@leicester.gov.uk
Tel: 2211260



	
	Balances


	colin.sharpe@leicester.gov.uk
Tel: 2527750

LA Policy re. Balances.



	
	Behaviour


	Head of Service – john.broadhead@leicester.gov.uk
Anti Bullying – joe.dawson@leicester.gov.uk   Tel: 2211200
Primary Behaviour Support – amanda.hart@leicester.gov.uk  Tel: 
Child Behaviour Intervention Initiative (CBII) 

davinder-singh.dhesi@leicester.gov.uk
Tel: 2211200
ARC Short Stay School – cpay@LCPPRU.leicester.sch.uk Tel: 2832185
Phoenix Short Stay School

abenson@LCPPRU.leicester.sch.uk  Tel:2419538


	
	Broadband
	chris.springett@leicester.gov.uk  
Tel:2298740


	
	Budget


	kate.mcgee@leicester.gov.uk
Schools in Exceptional Circumstances Policy

 Schools in Financial Difficulties Policy


	
	Buildings


	emma.johnstone@leicester.gov.uk 
Tel: 2211633

	
	Bursars


	

	Cc
	CAF ( Common Assessment Framework)

	Head of Service - pat.nawrockyi@leicester.gov.uk
Tel: 2565047 / 5233

caroline.tote@leicester.gov.uk – Service Manager Child Protection

Tel: 2528402

ian.brierley@leicester.gov.uk - training

Tel: 2528416

sarah.hornbuckle@leicester.gov.uk CAF Co-ordinator

Tel: 2527765


	
	Cancer help
	Cancer Help http://www.cancerhelp.org.uk 

Cancer symptoms
http://www.cancerhelp.org.uk/about-cancer/causes-symptoms/possible-symptoms-of-cancer
NHS Cancer Screening http://www.cancerscreening.nhs.uk


	
	Capability


	keith.boot@leicester.gov.uk
Tel: 2527782

	
	Carbon Footprint


	emas@leicester.gov.uk  Tel: 2526765
chetna.Patel-Liburd@leicester.gov.uk  - sustainability

amrtia.dasgupta@leicester.gov.uk  - sustainability


	
	Carers
	CLASP supports carers 

www.claspthecarerscentre.org.uk  Tel: 2510999



	
	Catering


	City Catering Tel: 2333038

	
	Child Protection


	Head of Service – andy.smith@leicester.gov.uk
Tel: 2528306

  To make a referral call 253119, out of office hours call 2551606

Follow this link for further information.
Safeguarding unit pat.nawrockyi@leicester.gov.uk
Tel: 2565178

Employment issues keith.boot@leicester.gov.uk
Tel: 2527782


	
	Children’s Centres


	Head of Service – Early Prevention mel.meggs@leicester.gov.uk  Tel:
deidra.cusack@leicester.gov.uk  Tel: 2294354

See link for latest information about other Children’s Centre staff.



	
	Citizenship


	paul.conneally@leicester.gov.uk
 – Curriculum Adviser  Tel: 2222624



	
	City Learning Centres
	Manager – r.clarkson@clc-leicester.org.uk


	
	Commissioning


	denise.steadman@leicester.gov.uk  
Tel: 2527812

	
	Community Cohesion


	jasbir.mann@leicester.gov.uk  Tel: 2526022

	
	Complementary Schools


	richard.wale@leicester.gov.uk
Tel: 2222619

Follow this link for information about many complementary schools.


	
	Complaints
	roger.merry-howe@leicester.gov.uk
Tel:2527795


	
	Counselling
	British Association for Counselling and Psychotherapy

www.bacp.co.uk  Tel: 01455 883316

CRUSE bereavement counselling 

www.crusebereavementcare.org.uk  Tel: 2884119



	
	CPD ( Continuing professional Development.)
	jasbir.mann@leicester.gov.uk Tel: 2526022
Follow this link for LA CPD website which includes all local providers of CPD plus national and regional links.



	
	CRB checks


	kirsty.haridas@leicester.gov.uk – Safer Employment Team Manager
Tel:2527786


	
	Crime


	Police 2222222
Trespass on site roger.merry-howe@leicester.gov.uk
Tel: 2527795

Violence to staff – martin.southam@leicester.org.uk
Tel: 2527873

Vandalism – boyd.pick@leicester.org.uk
Tel: 2211614



	
	Crossing patrols
	roger.merry-howe@leicester.gov.uk
Tel:2527795


	
	Curriculum


	dean.thompson@leicester.gov.uk – 1-11 Lead.
Tel:  2526054



	Dd
	Data


	Head of Service - sue.welford@leicester.gov.uk  Tel: 2527770


	
	Death


	joe.dawson@leicester.gov.uk- Principal Psychologist Service.
Tel: 2211218

	
	Deputy Head Network

	pam.weston@leicestercph.org.uk
Tel: 2995947

	
	Disability


	janis.warren@leicester.gov.uk
Tel:2254800

	
	Dogs


	Collection of strays – customerservices@leicester.gov.uk  Tel: 2527001


	
	Drugs


	Adviser – paul.conneally@leicester.gov.uk
Tel: 2222624

	
	Dyslexia
	Teaching support – marie.alison@leicester.gov.uk
Tel: 2254800
British Dyslexia Association www.bdadyslexia.org.uk  

Tel: 0845 2519002


	Ee
	Early Years

	Head of Service – Early Prevention mel.meggs@leicester.gov.uk  Tel: 2294371
Child care Strategy Manager val.mccarthy@leicester.gov.uk  Tel: 2294392


	
	EDISS (Education Information System Support.)
	Helpline – 08450450212

Ediss.support@leicester.gov.uk


	
	Education Welfare


	See attendance.

Includes Education Otherwise.

	
	Elected Members

	

	
	Emergencies


	999
trevor.pringle@leicester.gov.uk
Tel: 2527702

	
	English as an additional language
	richard.wale@leicester.gov.uk
Tel:2222619


	
	Ethnic Minorities


	richard.wale@leicester.gov.uk
Tel: 2222619

Cultural awareness – clive.billingham@leicester.gov.uk
Tel: 2222617



	
	Exclusion
	amanda.hart@leicester.gov.uk
Tel:2254800


	
	Extended Services


	Follow this link for up to date information.

	
	Extranet
	jason.graham@leicester.gov.uk
Tel: 2995947


	Ff
	Faith


	Leicester Council of Faiths Tel: 2546868
Multicultural and Religious Education Centre

Tel: 2222610

Multi-ed@leicester.gov.uk


	
	Family Support


	See parents.

	
	Finance
	Head of service – colin.sharpe@leicester.gov.uk
Tel: 2527750

School budgets kate.mcgee@leicester.gov.uk
Tel: 2527751

purminder.samaria@leicester.gov.uk
Tel:2527752


	
	Fire


	999

Tel: 2872241

	
	First Aid
	martin.southam@leicester.gov.uk
Tel: 2527709



	
	FMSIS


	colin.sharpe@leicester.gov.uk
Tel: 2527750

	
	Free school meals
	Education.ags@leicester.gov.uk
Tel: 2527797 / 7805/ 7798



	
	Food


	Free school meals education.ags@leicester.gov.uk Tel: 2527797/7805/7798
City Catering Tel: 2333038

Leicestershire Nutrition and Dietetic Service http://www.lnds.nhs.uk/  for local information, advice and further links,  including South Asian diets and the change 4 life meal planner.

Food Standards Agency Eat well, be well website http://www.eatwell.gov.uk/


	
	Forest Lodge Education Centre
	flec@leicester.gov.uk
Tel: 2222600 / 2622



	Gg
	General support
	Teacher Support Network is a group of independent charities and a social enterprise that provide practical and emotional support to staff in the education sector and their families
 www.teacherline.org.uk  Tel: 08000 562561  Ask a question and they will get back to you in 24 hours with an answer, there is a dedicated support phone line.


	
	Governors


	Governor Support and Development Strategy -jasbir.mann@leicester.gov.uk Tel: 2526022
Governor Support and Training – janet.chadbourn@leicester.gov.uk Tel: 2527806

Clerking Services- education.governor.services@leicester.org.uk
Tel: 2527799

COLGA – City of Leicester Governors’ Association - michael.burden@btinternet.com


	
	GPs
	To get a list of GP practices in your area, please telephone 0116 295 7888 or search online at http://www.nhs.uk 

If you have any comments or queries about GP services, please contact the NHS Leicester City Customer Services team on 0116 295 7011

SSAFA Care Walk-In Centre 

Open Monday to Friday 8am-8pm, The Merlyn Vaz Health and Social Care Centre, 1 Spinney Hill Road, Leicester  LE5 3GH
Urgent Care Centre, Open 24 Hours a day, everyday, next to A&E,Leicester Royal Infirmary, Infirmary Square,  Leicester LE1 5WW

	
	Graduate Teacher Programme
	jay.lad@leicester.gov.uk  Tel: 2527849



	
	Graffiti
	hughie.blair@leicester.gov.uk  Tel: 2253398



	
	Grief


	joe.dawson@leicester.gov.uk
Tel:

	
	Grounds


	tony.maxfield@leicester.gov.uk  

 Tel: 2333157

	Hh
	Headlice 


	

	
	Health and Safety


	H & S Manager – martin.southam@leicester.gov.uk
Tel: 2527709

	
	Health Issues


	See medical outbreaks.
Workplace health - Contact Des Holmes, 0116 252 8107
Mental Health www.mind.org.uk including an A-Z of mental health.  Tel:  0845 7660163.
Royal College of Psychiatrists www.rcpsych.ac.uk  Tel: 020 72352351
LAMPdirect for Leics. www.lampdirect.org.uk  Tel: 2556286

See Cancer Care.

	
	Healthy Schools


	john.whitby@leicester.gov.uk  Tel: 2954112
SHEU  Schools and student health education unit  www.sheu.org.uk


	
	Hearing Impaired
	sandy.rees@leicester.gov.uk
Tel: 2254800

www.actiondeafness.org.uk  Tel: 2574811  offers support to parents.



	
	Hospital School


	See schools’ directory.

	
	Housing


	Advice line – Tel: 2528707
Housingoptions@leicester.gov.uk


	
	Human Resources.


	Policy – brian.berkovits@leicester.gov.uk Tel: 2527784


	Ii
	ICT


	helen.wright@leicester.gov.uk  Tel: 2526793
chris.springett@leicester.gov.uk for curriculum 

Tel: 2298740



	
	Inclusion


	Division Director of Access, Inclusion and Participation – david.thrussell@leicester.gov.uk
Tel: 2527704



	
	Inspection


	To let the LA know you are having an inspection contact:
margaret.libreri@leicester.gov.uk
Tel: 2526092



	
	Integrated Services


	Divisional Head – david.thrussel@leicester.gov.uk
Head of Service – Early Prevention mel.meggs@leicester.gov.uk
 Change for Children vicky.wibberely@leicester.gov.uk


	Jj
	Journeys
	anne.barwell@leicester.gov.uk
Tel: 2526002



	Kk
	Kitchens


	Refurbishment programme – emma.johnstone@leicester.gov.uk
Tel: 2211633



	Ll
	Laptops


	See ICT

	
	Leadership and Management 
	jasbir.mann@leicester.gov.uk
Tel: 2526022
Follow this link for details of CPD for leadership and management.



	
	Legal advice
	trevor.pringle@leicester.gov.uk
Tel: 2527702



	
	Libraries


	Head of Library Service - paul.gobey@leicester.gov.uk
Tel: 2526762

	
	Literacy


	celia.varley@leicester.gov.uk   - Lead Consultant Teaching and Learning  Tel: 2526050
tony.whatmuff@leicester.gov.uk  -Senior Teacher - Learning & Autism Support Team – Every Child a Reader and Better Reading Partnerships.

Tel: 2254800

www.literacytrust.org.uk


	
	Looked after children.


	julie.hilton@leicester.gov.uk - RALAC Service Manager
Tel:2232302

	Mm
	Meals


	

	
	Medical Outbreaks


	H&S Manager – martin.southam@leicester.gov.uk
Tel: 2527709

	
	Mentors


	www.leicester.gov.uk/education/mentors
Attendance and Behaviour Mentors – john.broadhead@leicester.gov.uk
Tel:2211265


	
	Milk
	John Thatcher Tel: 2527802

Education.transport@leicester.gov.uk


	
	Museums


	

	
	Music


	See Arts.

	Nn
	Neighbourhoods


	Follow this link for neighbourhood management details.

	
	Needles
	Removal by cleansing services Tel: 2253381

Cleansing.services@leicester.gov.uk


	
	Newly arrived
	richard.wale@leicester.gov.uk
Tel: 2222619



	
	Newly qualified teachers
	jasbir.mann@leicester.gov.uk
Tel:  2526022
Follow this link to see CPD for NQTs and other staff.



	
	Numeracy


	celia.varley@leicester.gov.uk   - Lead Consultant Teaching and Learning  Tel: 2526050


	
	Nursery Education


	See early years.

	
	Nurses(school)

	lcchscommunications@lcchs.nhs.uk
Tel: 2252525

	
	Nurture Groups

	Primary Behaviour Support Service Manager – amanda.hart@leicester.gov.uk
Tel: 2254800



	Oo
	Ofsted


	To let the LA know when you are being inspected contact margaret.libreri@leicester.gov.uk
Tel: 2527712



	
	Olympics 2012


	Follow this link for information and contacts.

	Pp
	PAN ( Published admission numbers)
	rob.thomas@leicester.gov.uk
Tel: 2211637



	
	Parents


	Parent Strategy Manager – michelle.skinner@leicester.gov.uk  Tel: 2294387

Parenthood – training for parents – 

davinder-singh.dhesi@leicester.gov.uk
Tel: 2254890



	
	Participation of children, young people and families.

	danielle.williams@leicester.gov.uk
Tel: 2294373


	
	Pastoral Support Plans (PLPs)
	Head of Primary Behaviour Support Service - amanda.hart@leicester.gov.uk
Tel: 2254800

alison.bradley@leicester.gov.uk 

Tel: 2254800



	
	Pay and Conditions
	keith.boot@leicester.gov.uk
Tel: 2527782



	
	Payroll
	Tel: 2295002



	
	Pest Control
	Tel: 2527001

Customer.services@leicester.gov.uk


	
	PHSE
	See Sex and Relationships, Healthy Schools and substance misuse.



	
	Physical Activity
	anne.barwell@leicester.gov.uk
Tel: 2526002

NHS Choices website:

http://www.nhs.uk/Livewell/fitness/Pages/Howmuchactivity.aspx
Local information and advice on the  

3x30 pledge http://www.leicester.gov.uk/3x30pledge/ 

If you pledge to do 30 minutes of exercise three times a week or more you are rewarded with discounts at leisure centres, exercise DVDs, T-shirts and pedometers.

	
	Play 

	ray.tunks@leicester.gov.uk
Tel:2526022

	
	Playing for Success 

	nilesh.chohan@leicester.gov.uk – Space Centre
Tel:

dirk.smith@leicester.gov.uk – Walkers

Tel:

tigerslearningcentre@yahoo.co.uk  – Tigers

Tel:



	
	Police   

	Tel:2222222

	
	Primary Capital Programme
	Divisional Head – helen.ryan@leicester.gov.uk
Tel: 2528721
Head of Project – emma.johnstone@leicester.gov.uk
Tel:2211633


	
	Primary Education   
	Head of 0-11 dean.thompson@leicester.gov.uk
Tel: 2526054



	
	Press 

	LCC Publicity Officer – liz.fitzgerald@leicester.gov.uk
Tel:

Media Relations Manager – debra.reynolds@leicester.gov.uk  Tel: 2526398



	
	Problem Solving
	www.mindtools.com


	
	Property


	Emergencies

Helpdesk-buildingmaintanance@leicester.gov.uk
Tel: 2528080



	
	Psychology

	Principal Educational Psychologist – joe.dawson@leicester.gov.uk  Tel: 221 1200


	
	Publicity


	LCC Publicity Officer – liz.fitzgerald@leicester.gov.uk
Tel:

Media Relations Manager – debra.reynolds@leicester.gov.uk  Tel: 2526398



	Qq
	
	

	Rr
	Reading ( see also Literacy and dyslexia)

	Whatever It Takes – ellen.lee@sdsa.net – Project Manager and Events Co-ordinator.

Tel:2995949
SNTS – marie.alison@leicester.gov.uk
Tel:2254800


	
	Refugee, asylum seekers.
	richard.wale@leicester.gov.uk
Tel: 2222619 

 Persons from abroad team Tel: 2565284



	
	Religion


	Leicester Council of Faiths Tel: 2546868

Multicultural and Religious Education Centre

Tel: 2222610

Multi-ed@leicester.gov.uk


	
	Risk assessment



	martin.southam@leicester.gov.uk
Tel: 2527709

	
	Road Safety
	david.poxon@leicester.gov.uk  Tel: 2292566

	Ss
	Safeguarding


	Head of Service - pat.nawrockyi@leicester.gov.uk
Tel: 2565047 / 5233

caroline.tote@leicester.gov.uk – Service Manager Child Protection

Tel: 2528402

Ian.brierley@leicester.gov.uk - training

Tel: 2528416


	
	Samaritans
	08457909090

jo@samaritans.org


	
	School Development Support Agency (SDSA)
	Director – pete.chilvers@sdsa.net
Tel: 2995977

	
	School Improvement


	See link for information.

SIP Manager sue.simmons@leicester.gov.uk  Tel: 2526022



	
	Screening and Immunisation
	Information about the UK immunisation and screening programmes can be obtained from

http://www.screening.nhs.uk/public
http://www.immunisation.nhs.uk/


	
	Secondary Schools


	See schools directory on line at CPH.

	
	Security
	boyd.pick@leicester.gov.uk  Tel: 2527866



	
	SEN


	Head of Service – janis.warren@leicester.gov.uk
Tel: 2254800

Finance – andrew.cox@leicester.gov.uk
Tel: 2527839

Teaching support – marie.alison@leicester.gov.uk  

Tel: 2254800
Transport – john.thatcher@leicester.org.uk  

Tel: 2527802

Visually impaired – Margaret Kallow Tel: 2254800
v-i@leicester’gov.uk


	
	Sex and Relationships Education


	sue.marshall@leicester.gov.uk  Tel: 2954103

	
	Sick children

	

	
	Smoking

	paul.conneally@leicester.gov.uk
Tel:2222624
STOP! Smoking service 0116 295 4141.

Trading Standards Service 08454 04 05 06 or trading.standards@leicester.gov.uk  To help young people not to smoke - report any shop that you think is selling cigarettes to under 18s.



	
	Social Care
	Head of Service – andy.smith@leicester.gov.uk
Tel: 2528306

  To make a referral call 253119, out of office hours call 2551606

Follow this link for further information.



	
	Speech and Language

	janis.warren@leicester.org.uk
Tel: 2254800

	
	Special Schools

	See link to school directory.

	
	Sport

	anne.barwell@leicester.gov.uk
Tel:2526002
wayne.allsopp@leicester.gov.uk - School Sport & Physical Activity Strategy Manager

Tel:2222607
Sport England

info@sportengland.org
www.sportengland.org


	
	Substance misuse

	Training and support – paul.conneally@leicester.org.uk
Tel: 2222624
SHEU  Schools and student health education unit  www.sheu.org.uk


	Tt
	Talk Matters


	mary.campbell@leicester.gov.uk  Tel: 2294375

	
	Theatres  and other venues.

	Curve  www.curveonline.co.uk  Tel: 2423560
Phoenix Square www.phoenix.org.uk  Tel: 2422803
Y Theatre www.leicesterymca.co.uk  Tel: 2557066
Little Theatre 

http://maps.google.com/?cid=4934956852996934355s=5221749092018256993www.littletheatre.net   Tel: 255 1302
De Montfort www.demontforthall.co.uk  Tel: 2333113


	
	Training 


	jasbir.mann@leicester.gov.uk
Tel: 2526022
See link to website with all local. regional and national training opportunities.



	
	Transport 


	john.thatcher@leicester.gov.uk
Tel: 2527802

	
	Transfer


	Admissions- Head of Service – cathy.dobb@leicester.gov.uk
2527009


	
	Travel Plans
	mark.korczak@leicester.gov.uk
Tel: 2232104



	
	Traveller Support
	Fran Warsop Tel: 2222612

travellers@leicester.gov.uk


	
	Trees


	Dave Jones Tel: 2914481
dave.jones@leicester.gov.uk


	u
	Unions


	Good sources of advice about anything school related.
ATL  www.atl.org.uk  Tel: 2704138

GMB  Tel: 0115 960 7171 www.gmbmidandec.org.uk
NAHT  www.naht.org.uk  Tel: 01444 472472

NASUWT  www.nasuwt.org.uk  Tel: 01159767180

NUT  www.teachers.org.uk  Tel: 2756658

UNISON  unison.org.uk/eastmidlands 
Tel: 0845 355 0845
VOICE www.voicetheunion.org.uk  Tel: 01332 372337



	
	Visits
	anne.barwell@leicester.gov.uk
Tel: 2526002



	Ww
	Weather


	trevor.pringle@leicester.gov.uk
Tel: 2527790



	
	Well Being


	pam.weston@leicestercph.org.uk – Headstrong a support programme for Primary Heads.
Tel: 2295947

Mobile: 07882772487

	
	Whatever It Takes


	ellen.lee@sdsa.net
Tel: 2295940
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