Leicester City ‘ Working Together to Support Young Carers’ Questionnaire
Attached are extracts from ‘Working Together To Support Young Carers – A Local Memorandum of Understanding’ (MOU).  Please read the extracts and then answer the questions as fully as possible.  

The purpose of the MOU is to work in partnership, so all questions should be answered by all respondents, with the exception of question 5 which is for Education only.
	Please state your Organisation or Service Area with a brief description of service provided. 

NAME……………………………………………………………………………..

SERVICE/ORGANISATION……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	1.Does your organisation concur with this definition of a young carer?  If not, please identify why:


	Comment


	YES
	NO
	

	   2.  Please identify what measures you have in place in your organisation to promote the identification of young carers and their parents.
	Policies


	
	Procedures


	
	Practices


	
	Staff training


	
	Other 



	3. Please identify what measures you have in place in your organisation to assess the needs of young carers and their parents, including how you work in partnership with others. 
	Policies 


	
	Procedures


	
	Practices


	
	Staff training


	
	Other 



	4. Please identify what measures you have in place in your organisation to support young carers and their parents, once assessed.  Please indicate with which agencies you would work to ensure support needs are met and whether any protocol exist for this.

	Comment

	5. (For Education only) Please make a brief comment on each statement and score each for compliance on a scale of 1-5 with 1 being inadequate and 5 being fully compliant. 
	MOU indicator
	Comment

	Score


	
	Our school has a named member of staff with lead responsibility for young carers
	
	

	
	Our school has a young carers’ policy
	
	

	
	We promote open communication with families about parenting capacity
	
	

	
	We raise awareness of young carers’ issues
	
	

	
	Our school policies (eg enrolment, attendance, bullying, behaviour, keeping safe) afford recognition to young carers 
	
	

	
	We ensure Caldicott principles are understood and followed
	
	

	
	We have effective, personalised school based support to enable young carers to reach their full potential
	
	

	
	We include positive messages and images of people with disabilities and mental ill health within the wider school curriculum
	
	

	
	Where practicable, we remove physical barriers to access and communication and promote inclusion
	
	

	
	We are sensitive to cultural and religious needs.  
	
	

	
	We access guidance in relation to young carers as part of 21st Century Schools and National Healthy Schools Programme
	
	

	6. Please indicate how you work in partnership with, or in, local primary and secondary health care settings to address the health and wellbeing needs of young carers. 

Please make a brief comment on each statement and score each for compliance on a scale of 1-5 with 1 being inadequate and 5 being fully compliant.

	MOU Indicator
	Comment
	Score

	
	Promote healthy cooking/eating
	
	

	
	Encourage regular exercise
	
	

	
	Ensure good oral health
	
	

	
	Raise awareness of substance misuse
	
	

	
	Raise awareness of personal stress
	
	

	
	Highlight the role of health professionals in identifying young carers in primary health and hospitals
	
	

	
	Ensure CAMH’s support emotional wellbeing of young carers
	
	

	
	Provide breaks and activities to enhance mental health
	
	

	
	Enable young people to assess risk re lifting and handling
	
	

	
	Ensure safe procedures for holding/control of medication
	
	

	7. How does your organisation collate information on diversity and what do you collate?

	Please state how disability, gender, ethnicity, race , religion, sexuality is recorded in the information gathered. 


If you have a Lead Officer for young carers in your organisation/school please give contact details:
……………………………………………………….

These are the relevant sections of the Memorandum of Understanding. Please read and use them as a guide when answering the questions. 
Question 1 - Definition
We are agreed that the term “young carer” should be taken to include children and young people under 18 who provide regular and ongoing care and emotional support to a family member who is physically or mentally ill, disabled or misuses substances.

“a young carer becomes vulnerable when the level of care-giving and responsibility to the person in need of care becomes excessive or inappropriate for that child, risking impacting on his or her emotional or physical well being or educational achievement and life chances” [10]

Question 2  - Identification of young carers and their parents
Our shared intention to review local practice and where appropriate to refine it to ensure that it:

􀂃 promotes positive images of adults living with long term conditions or disabilities that

encourage families to seek information and assistance and identify those children with

caring responsibilities;

􀂃 provides appropriate and accessible information for families about services that support parenting capacity, independence and well being;

􀂃 enables access to self directed support; including direct payments to meet the needs of parents where appropriate;

􀂃 reaches out to families to offer support that avoids inappropriate forms of caring

developing or continuing;

􀂃 reflects principles of partnership working with communities, in particular, the need for sensitivity to cultural needs;

􀂃 recognises the existence of “hard to reach” groups or families and creates opportunities to meet their needs;

􀂃 recognises that care needs can vary significantly and that local processes offer

emergency advice and support where usual care arrangements risk breaking down;

and,

􀂃 engages with local young carers’ projects on early support and whole family working.

Questions 3 and 4 - Assessing and supporting young carers and their parents

We are agreed that the key to ensuring better support and outcomes for young carers is effective assessment. As Statutory Directors we will ensure that when a referral is made about a parent with a disability, dependency or illness, agencies consider whether there is a child in the family who is providing personal care or practical help. In doing so, practitioners will also be expected to consider, within a whole family approach, the impact of the disability or illness on each child within the family; including whether any of them are or could be providing some form of care or not. We expect action would be taken to assess:

􀂃 What additional services may be needed to ensure care needs are met and to prevent a child taking on or continuing to hold inappropriate caring responsibilities.

􀂃 Whether the parent needs support in his or her parenting role or in developing parenting capacity.

􀂃 What can be offered to help the whole family or to maximise the broader support which others in the family are able to provide.

􀂃 Whether the impact on the child indicates that it would be appropriate to undertake anassessment under the Framework for Assessment of Children in Need and their Families or under the Carers and Disabled Children Act 2000.

􀂃 Whether there are additional needs falling within the Common Assessment

Framework for Children [CAF].

􀂃 The primary responsibility for responding to the needs of young carers derives from the person in need of care and support. This means that whichever service identifies there is a young carer in the family, whether it is children’s or adults’ social services or PCT led, is responsible for assessing the needs of that young carer within that family context.

􀂃 Practitioners will seek advice and support where necessary from colleagues, whether it is children’s or adults’ social services or a partner agency, to support discharge of our joint and separate responsibilities towards young carers and their families.

􀂃 Practitioners will be aware of the prejudices and stereotypes that may exist around

cultures, and disability, or about adults who misuse drugs/alcohol or have mental health needs and in terms of their parenting capacity and competence.

􀂃 Practitioners will reach their conclusions on the basis of the evidence of their

observation of both parents and children; including any young carers.

Question 5 - Supporting Young Carers in Schools 
Your Child, your schools, our future emphasised the importance of early intervention as one of the founding pillars of all schools. The intention is that all children and young people who have additional support needs can be identified early on. Consistent with this and our joint approach, schools will be encouraged and supported to:

􀂃 Have a named staff member with lead responsibility for young carers and to recognise this role within continuing professional development.

􀂃 Have in place a policy to encourage practice that identifies and supports young carers such as adapting school arrangements if needed, provision for personal tutors and private discussions and access to local young carers’ projects.

􀂃 Promote open communication with families that supports parenting capacity and

encourages the sharing of information.

􀂃 Raise awareness about young carers and promote understanding of the caring issues that will touch all families at some point; linking with other agencies as appropriate

􀂃 Ensure school policies such as those for enrolment, attendance, bullying, behaviour and keeping safe afford recognition to young carers.

􀂃 Ensure Caldicott principles on confidentiality and information sharing are understood and followed.

􀂃 Ensure the provision of personalised and effective school-based support that

incorporates the principles of awareness, inclusion, understanding and support for

young carers to achieve their full potential.

􀂃 Incorporate into individual pupil plans recognition and support for the positive aspects of the young carer’s role, as well as providing the supports necessary to enable young carers to attend and enjoy school.

􀂃 Include positive messages and images about people with disabilities; including, mental ill health within the wider school curriculum.

􀂃 Consider and where reasonably practicable take action to remove barriers to physical access and communication and promote inclusion.

􀂃 Be sensitive to cultural and religious needs.

􀂃 Take advantage of guidance and support in relation to young carers which is available as part of the 21st Century Schools and National Healthy Schools Programme.

􀂃 Consider scope for school staff to adopt lead professional roles within the CAF process.

Question 6 – Supporting the  health care needs of young carers
Consistent with our wider responsibilities under the National Service Framework for Children, Young People and Maternity Services  to develop co-ordinated approaches for all children and young people, in partnership with health, we will explore the scope for more integrated working in relation to young carers that will:

􀂃 Promote and sustain healthy cooking, eating and fluid intakes

􀂃 Encourage regular exercise and doing about 60 minutes of physical activity each day

􀂃 Ensure good oral health

􀂃 Raise awareness and reduce risks of substance misuse (alcohol, volatile substances and illicit drugs) and smoking and support young carers interested in giving up.

􀂃 Raise awareness of personal stress and how this may be managed

􀂃 Highlight the role of doctors and other health professional in identifying or supporting young carers in primary healthcare settings and as part of hospital discharge processes.

􀂃 Ensure child and adolescent mental health services support the emotional well being of young carers who are seriously troubled by their caring role

􀂃 Provide breaks and activities to enhance mental health and social networks

􀂃 Enable young people to assess risks about lifting and handling and provide information, advice and support to remove or reduce risk of injury as necessary.

􀂃 Ensure safe procedures exist for the holding and control of medication at all times.

Question 7  - Diversity    
Self explanatory 
